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RI prepares tough
new curbs for online

platforms: Sources

New regulations will
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Reuters/Singapore/Jakarta
Indonesia is readying tough new
rules that will allow it to fine and
criminally charge internet and
social media platforms, sourc-
es with direct knowledge of the
matter said, potentially slowing
online firms' rapid growth in a
USS70 billion market,

The rules, which authori-
ties believe are needed to make
platforms remove “unlawful”
content quickly, are among the
most stringenl globally on so-
cial media and follow intensify-
ing crackdowns on online con-
tent thal have alarmed activists
in countries like India.

Indonesia is a top-10 market
globally by the number of users
for social media companies, in-
cluding Alphabet Ine’s YouTube,
TikTok, Twitter Inc and Mcela's
Facebook, Instagram and What-
sApp. .

Some executives of online
companies bricfed on the plans
warned the measures would
be hard to comply with, raise
their operating costs and could
undermine freedom ol expres-
sion in the world's fourth most
populous country, Lhe sources
said.

The new rules, which build upon
internet  regulations from 2019,
mean companies will be required to
take dewn content deemed unkaw-
ful within four hours i a request is
designated os “urgent”, the soure-
es said. Other requests, which can
comes from any govermment aien
cy, will have 1o he met within 21
hours

The measures, which are he
ing deafted by finance and com
municitions ministries, are due
to he finalized soon and hrought
in from June, the sources told
Reuters.

'l'_ht‘ six sources from com-
panies and the government de-

clined to be named as the discus-
sionswere conflidential.

Oflicials told internet compa-
nies that “urgent” government
requests would include content
perceived as sensitive in arcas
such as “securily, terrorism and
public order, child prolection
and pornegraphy”, Lwo of the
sources said.

After receiving an officialcom-
plaint, companics will be fined
per item of content, with fines
rising the longer content stays
on platforms, according to three
sources and-agovernment docu-
ment reviewed by Reuters.

Fines will-be determined by
the size of a company in terms
of local users and the “content
severity”, aceording Lo the doe-
ument. The quantum ol fines
is still to be finalized but could
amount to millions of rupiah per
item.

And platforms failing to com-
ply with governmenl requests
on too many occasions could be
blocked in Indonesia and their
stafl might face criminal sane-
tions, two of the sources said.

The regulations will apply to
all internet and digital platforms
determined to be “internet sys-
tem operators”, ranging from so-
cial media giants to e-commerce
and fintech companies as well as
Lelecommunication firms,

The finance and communica-
lions ministries did not imme-
dintely respond Lo requests for
comment.

Risk of eriminal sanctions
Compared e Indonesin’s
proposed measures, social me
din: companies in Victnam are
required Lo remove ollending
content from theie platforins
within one day ol receiving a
request from the anthorities In
i gives companies 3o hours
windows to remove, with possi-
ble eriminal sanctions it they do
not comply l

set fines, criminal charges

The “trigger” for Indone-
sin’s lougher measures was @
flood of unlawful online content
ranging from fraud to politi-
cal and coronavirus hoaxes or
disinformation, said one govern-
ment official familiar with the
matter.

“We necd firm actions now be-
cause the government has been
criticized and deemed incapable
of carrying out its obligations,”
said the official.

Five company sources in-
volved in the talks said both local
and international firms did not
have enough staft to comply with
government requests on time
and the appeals process on cases
remains unclear. Two warned it
could prompt “over-censorship”
by platforms.

The regulations will have the
biggest impact on social mediz
companies, which count Indone-
sia’s youthful pepulation of 27C
million as a huge opportunity for
growth.

Meta's  Facebook reached
as many as 150 million users
in Indonesia in 2021, accord-
ing lo company data. Indone-
sia’s booming digital economy
reached $70 billion according
to a report by Bain, Google and
Temasek, %
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