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When a handicapped visitor is chased away from a famous mall
Senin, 11 April 2022
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WA T Iaern = Ihranmnndicapppraed visitonr is chasaed
amvan Ffrorrn o Ffasrnmmowus saaall

Kornalius Purba (The Jalcarta Post)

AfTeT TATKITI S A T Friemols warhic hase profei1 el ool ecdoe Aot r The
issi1te OF Preomple TiTh cdsabhilities. T decicdedd 7o share The b orribhle
experiernce of I wifie LAast teareakl At LA EGIDN skoipding rriall i Jalktarcta
ardern Ditss, East Jalkarta. Ths shiopping rmall has excellent Ffacilities for

Ppeople svith disalbilities. The mamnagerment of tThhe cormpans ha
expressed an intenTticn 1o directls apclogize To an. swife.

TEns wewvife crimiznalln ogososecd 1mw wwritizas 19la as slhie cdicd ot wvalat o sain
Porularicts dure T e phivsical conditicoia. She said slhie wwvas raxtcla
lizckcfesr clazar: rrasris @3 LErler s wakacs cosralel riore evers @afforol to aas insecd
rrhieelchalre. She reels hleassecd. T T lKrnosas she wwvas cleenlsnT Fharrmiliarec
bEs Thie horror skhe esxieriernceac 2t thie rraall

The incident artracted mrear ppublic artention after T shared the
exparicence on s Facebool accoirne last wwaels. Onls. after that did thhe
compans taltc Thhce rmarticr into accoilint, moaning that it had oo

follomwvead 11> 1w direct comnrrislaint To its clusTormer service irmmediarels.

Tr FAE T T e R A TSRS S TSR e 11T T e el FIS T T e e lEm s AarTe T T rilecl rans ve o T T
TS ATTic e TR ererinTre. 15 cledicaraol 7o Ratialicanec e aple waobio are
STrugaling ot onlit For a eec for public facilities for Peoiole waitky
ALSARSELEATA", 151aT Alsc FroOITt Palnlic Lg o arce,

Accordins 1o the 2019 Nartional Social and Econcimic Surves (Susemasi.
There are 25.6 millicn e ole wvithh disalbilities in Indonesia. Tihie
EovermiTieInt has bezun oo shoswy it does carse by providins infrastructures
i ppuizlic spaces. The Takarta adodinistraticn has also macle sigsnificaiac
pDrosmress in addressing cheir rights.

Bt wve skhicialc ot only guesticon the mowernment. I hatve switnessaed
hosw phirvsicalls —fit people are often disrespectful 1o people in
vheslclhiairs svho are glaenins for an elevaror. Some able bodied pecle
Shosw o remorse in cccupring parkins spaces reserved for peocisle naiti
~vheelchiairs jlast Because thet ars ermmpTs .

This article is Mot intended o retaliate asains:t the bDekbiavior of S E oD
ATATART TR wwAfe Tolr TErmmes i1 less TRAT Tuas o
oIt S simplnT hecatise she rocle TTASESELATRT SCOOTET i1 TR Al MlnT weacdre
CRIIOT TATALE RCATROIAT RSSisTAance Aarter a failed hackborie Sialaeris 2o
Trears Aamo. S asecd To tise A AwveelocFlAail At PO Irae: Baat Thas o RemIs @Ees, TIRT
chiildlren helped 1is Hun a mMobilitis Scooter To emnaible Far To i ow e waritk
less assistance. It is guite expensis e, at least for e,

SECIITIiTRE S Aards, oo chase o

The suarcds of thie 1miall Told hielr shie wwas ot wwelcormmes thers because shie
coazld disturh orthier visitors., apparently becauss thenx cdicd ot B
wwhat thhe electric scoorer wwas for. but they had 10 Teport the case to
Their superiors ©or the COmMpPani managerrient. s wwife did rior rell rme
AT AT Thie FIrsT And secoInd Rarmiliaticon she experisnced from the

S rEL s A rL s

The third incident occluarred on the afternoorn of AEril 2. S seciaricw:
mraard rold s wwife the mall wvas not a plavsrotancd and she should lea~we
TtThie cormimpmound immediatels . 25 wwvife shosved hirn her sipeciallss
Clesimpriecl skices Lo comivirsee Inires clami sEie wwas ricsl wesinie clie wekiicle Lo
Sean micle. WA Tierr tlie iraciclerat brmporpseriecl. I wwms oarcleririze fovocl §ra o= stall.

W e dirmrmediateln” tried To find ThRe guarc. DT Ccowild moT. W Rern wae asiksed
his colleamuies., Tve wwere asked To idenTifs iz, We reporitedc the case to
customer service. Thex apolomized and asked e To malke a svrittern
report. I refusced, because thes interrogataed vs as if then svere polica.
Thew comvinced 1as thhe annovins disturbances »vould nevwer hapiern
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But only thiree daxs later. thhe hamiliation recurrec. I hiawve tolcd s~owm o
newer Ccore hhere again, and vow still corme?" thhe guard scolded sy svife
il fromnt of a skKin—-care center. [ wwas coutraged. Thern hhe contacted hiis
hoss and wwas told thhat a rmobhilith scooter wwas alloswecd i thie 1mall. He
thiermn let 11s oo wwithiouat sasying anvthing. Inn the presviounus incident. a
sc1uaard ewvern displasxed his suspicion abowut the origin of the scoorter.

I also do mot internd to discredic the Fapanese CcoIIloans tThhat manages
The business, bhbecalnase I hhavwe alwwvas s regardcded thhe rmall as one of theae
most genercus shopping centers for handicapped pecople. Thes prowide
at least four special parking lots for thhe vunfortunates people. Sixaecial
Toilets are available o all floors.

Se~wveral vears ago. I wwrote about Plaza Senas arn. also owwned s a0
Japanese CoOIr]oarns . as The most empathietic rTaiall in Falkarta for
provwvidcdling parking spaces and toilets for disabled pecoiple.

The Iproblermrn is wwith the pecizle wwho operate the business. The perfect
facilits™ w+ill r1iean nothing swvhien it is handled by pecirle v o hrawve littie
kKnowwledose abhout the issuie and svhern thhe CoOImparns™ OwWwW el doses ot
Traim thhe staff —well or continuolnasls mmronitor Inowyw thihes implerrnennt thie
suidelintes.

The gowaermniment hqbas showwr its sericnmsness 1o helps disad~vantagedd
Ppeople. ITn 2011 ., tThhe House of Represcerntartises racified the TN
ConwvenTticon on The Rights of Fersomns swvith Disalbilities. Iz 201468, tThe
House also endorsed legislarticorn o persons waith disabilities or Lawsw N o.
B 2016,

I Februarys . Fakarta Deputyws Gossernor Aahrmad Riza Parria annournceaed
The cith Sowarnmment’'s »lamn To rewise The xlawy orn handicagpped peoplsa.
He pointed out six rmmain priorities including protecting thhe rights of
people wvwvith disalzilities, prowviding infrastructuire. ensuring a orotective
arnd regculartingegs public role and irmposing sancrions for ans viclations of
The hirlawws.

Imnm Oct. 2020, President JToko “Jokoswvi” Widodo signed GowarmnirnentT
Regnmlartiorn INo. &0 - 2020, svhich obliges regional gcowvarnimnernts oo
prowide a disability servrice unit (ULIDF on Irlanpro™™wal TO S11aio Tt the
emplorsmment of people wvith disabhilities. Last s-ear. thhe govaermnirmiernt
establishhed the INaticomnal Cormmission orn Disabilits ({Kormrmmnas
Disabilitas).

The ppuilic rmuist also e educated. W e meed to learm from thie attituicde
of Indonesians of Chinese origin. Thes shaowywy rmamuach stromnger affecticor
arnd emipoathis for peoiele wwvith disabilits . Thewn srrniile arnd offer hhelp. Srnd
iv gquite ofrern happens tThiat tThhes give pracrical adwvice o
recomrImendcdarions., I rmmade this comclusion afrer srears of experiernce.

Do IoT COTmpare s wwith rmarmrch rmore advanced countries stachkh as the
Furopear TTnion rmermbers. WA rm1ast e realistic. Imvd ornesia is still i the
imnmitial phiase to reach the ideal stage. But Indonesian peopple also nieed o
learmnn o e rmore empeathietic wwith thhose wwho are mot as perfect as thhermn.
=vihre thhex encoumnter in their dails life.

Flle I frel £ A Seilfor odiror ar Thhe Jakarta Post.
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